RIDING PUBLIC TRANSIT

Robertson County

A Step-by-Step Guide to Using Public Transportation in Robertson County

(i STEP 1: SCHEDULE YOUR RIDE

Demand and Response (County-Wide)
« Call ahead 1to 7 days in advance
Provide pickup and drop-off information
« Give your appointment or desired arrival time
Schedule your return trip at the same time
o Trips are scheduled based on availability
o Curb-to-curb service

Not sure? Call BTD and they’ll help you

P

ﬂ STEP 2: GET READY

Demand and Response
e Be ready at your pickup location
e Be at the curb at the start of your pickup window time
e Be outside 10 to 15 minutes early
e Drivers will wait up to 5 minutes

Q STEP 3: BOARD & RIDE

« Pay for your fare (exact change recommended)
e Show ID if using a reduced or free fare

e Follow driver instructions

e You may share the ride with other passengers

No-shows result in a penalty that must be paid before booking
another trip

9 STEP 4: GET OFF & RETURN

Demand and Response
e Return trips must be scheduled in advance
e Confirm your return pickup time and location
e Be ready at your pickup location

© FARES

Fares Within the Same County
(One-Way)
» General Public: $3.50
e Same Day: $5.50
» Additional Trips: $2.50
Between Counties (One-Way)
» Crossing 1 County: $4.00
» Crossing 2 Counties: $5.00
» Additional Trips: $2.00
e Same Day (plus base &
county fare): $2.00
Free Fare
e Children 2 and under
e PCA (with approval)

Exact fare required (no change
given)

&, ACCESSIBILITY
¢ All vehicles are ADA
accessible

e Drivers provide assistance if
needed

€ CONTACT BTD
1-800-272-0039 | 979-778-0607

Call to schedule a ride or ask
questions
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COMMUNITY RESOURCES

Robertson County Residences
Find help with transportation, housing, food, health and more

&= TRANSPORTATION

Brazos Valley Center for Independent Living (BVCIL)

« 979-776-5505

Community Resource Center of Robertson County
« 979-701-8830

Medicaid Transportation Program
« 877-633-8747 (877-MED-TRIP)

() HEALTH & MEDICAL

Brazos County Health District
« 979-361-4440
HealthPoint
« 979-279-3451
Health for All
o 979-774-4176
St. Joseph Regional Hospital
« 979-776-3777
The Rose
« 281-484-4708

MENTAL HEALTH

Brazos Valley Coalition on Suicide Prevention
« 979-450-1752
MHMR Authority of Brazos Valley
« 979-822-6467
National Alliance on Mental Illness
o 979-774-4713
Brazos County Health District
« 979-361-4440

i FOOD ASSISTANCE

Brazos Valley Food Bank
« 979-779-3663
« Bvfb.org/find-food

2-1-1 Information and Referral Network
o 2-11

f» SENIOR SERVICES

Area Agency on Aging
« 979-595-2806

/brazos-valley-health-coalition/

Cathollc Charities of Central Texas
« 979-822-9340

Dispute Resolution Center - Mediation
« 979-822-6947

Lone Star Legal Aid
« 979-775-5050

4 HOUSING AND UTILITIES

BVCOG Section 8 HUD Housing
« 979-595-2800
Brazos Valley Community Action Program
« 979-595-8000
Brazos Valley Affordable Housing Corporation
« 979-595-2809
Twin City Missions
o 979-822-75M

© FINANCES AND BENEFITS

Brazos Valley Council of Governments
« 979-595-2800

Heart of Texas Goodwill Community Connect
« 254-753-7337

Texas Department of State Health Services
« 254-778-6744

# FAMILY & CHILDCARE

BVCOG Childcare Management Services
« 979-595-2800

MCH Family Outreach - Methodist Children’s Home
« 979-704-6691

Project Unity
« 979-595-2900

+2» SUBSTANCE USE RECOVERY

Brazos Valley Council on Alcohol and Substance
Abuse (BVCASA)

« 979-846-3560
Alcoholics Anonymous

« 979-823-6391, 979-353-2538

MORE RESOURCES AVAILABLE AT

Brazos Valley Health Coalition
https.//health.brazoscountytx.gov



https://www.mch.org/
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